The entire establishment and all the rooms are no-smoking.
Deposit:
According to a current use of the hotel, every booking will be confirmed with a deposit by credit
card that will be equal to 30% of the total stay. They will be refund at the end of the stay
We inform you that the deposit can be used in the same season for another booking, provided that the
original booking was canceled more than 15 days before the originally scheduled date of arrival.
As part of an invitation the full pre - payment will be required.
Gifts from partners:
Reservations made through a gift from one of our partners are subject to terms and conditions and
must be guaranteed by credit card.
Cancellation fees:
At the time of booking: 30% of the total stay.
If cancellation occurs between48 and 24 hours prior to arrival, 50% of total price will be taken
If cancellation occurs within 24 hours prior to arrival, 100% of total price will be taken
Early departure:
If we are unable to resell the room you will be asked to pay the room in full.
No- show:
Full payment
Arrival time:
Arrival time will be between 3:30 PM and 7:30 PM. Please advise us in case of late arrival
Departure:
The bedroom must be vacated before 11:30 AM.
Forgetting in the bedrooms:
Every return of things forgot in the bedrooms will be charged following the postal rate with a
minima of 20 Euros.
Parking:
Free during your stay in the hotel.
The charge is 10 € per day out of your stay in the hotel.
Swimming pool:
Free swimming pool opens from 15/06 to 15/09.
Pets:
Pets kept on a leash will be welcome with prior arrangement and only in allocated bedroom .The
cost will be 15€/day. Access to the swimming pool is strictly forbidden.
Information:
The Mill dating back from XVIII Th century we haven’t got any lift.
However the mill has only got 2 floors.
A trolley is at your disposal to carry your luggage from the car park along the river to reception
as here is no possibility of access by car.
We also have an access for luggage by the first floor. In this case, come to the reception without
your luggage and we will explain you how to do.

